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| How to Use

a Japanese Style Hotel
Ryckan is a (traditional Japanese
sivie hotel or inn, with its own
way of providing customers with
services, which may be rather
strange o guests from foreign
cnouniries, Here = & broef
description on the servicing system
of Ryokan, together wilth poinis
of its usage for foreigners.
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INTRODUCTION

A fraddional Japanese inn s called a ryokan, It s hera vou will find the unigue and sublle beauly of Japanese
culture and custom. In other words, a Ryokan Is not just a place io stay; 1t is a place where you can experience the
true and traditional Japan, Japan Ryokan & Hotel Association member Ryokang are espedally recomrmendable as
they are truly sophisticated in all respacts, such as being "culturally aesthetic.” "safe,” “hygienic,” “private” and
"convenient.” In addition to preserving age-old tradition, they also offer the latest in comfort and amenities thal will
satisfy the most discriminating clienteba. A sojoum in a Ryokan is sure to make your trip to Japan truly unforgettable.

This book clearly explains how o relax and enjoy a stay in a Ryokan and infroduces you o elements of Japanese
culture and customs in four languages; English, Korean and Chingse (simplified and traditional idecgraphs), We hope
wou 'will find it & usefud partner during your stay al a Ryokan,

M|’

FEgiiEm), B uEel Byl auAddc, BreMdE YR S8 2 U WE 2R OECHER 4N 5 8l
guic). ChAl Peealel, BPIE ohed] QOIS M| HE A, Hall Aand| YRE Uy = ols Bl
Zigiuich, &4, 23R TIiUE|Y Fiu= Rl BUE "2 WM, TEEL . TR, TEEjolual, , THE
B, RE plold H2H 258 43, S48 Ugdch =, #EEe ojua) nxe| SEE A0, Bl ma) £ 4
b8 AAHE Sela el
E7ioiMS B HUR ol2Es USMUE 8§ O U8 4 V& 2efo= PHEN SH HYuch B MXE go, B2
of, SR0(ZHAFL, WX S 471 Hoie MBS0 gloo, MK SHE SP0IBEE U 8 4HsD wey
c}. B #%7} ole{@e| 27l sutol ToiM, B2 BEUI} 7S FICHEGC

HIE

EEMHERHE R R "R . SR, ETEER AN ERIMONNEE. ik, MNTORER
Wi, MESER AN AXKIES. ANREENEMRNESREANE. TEXWA] . () . [DE] . TRE] .
[EFHE] SAEMSRSEALEE. MAFRENE, SHTRENEHER, HERERETRNNEENTSR.

EREMNPER, SHNERT, HEEREANE. SFMHERLE. BEE, PEE (RETHE, BICEN) J0ER,
MERRE THEREEAMASE. SREFRELNERRERSERARITEG.

HIE

BEERER RIS IR, . SRS, SOLUREOEENEROMNEG., RN, TR EE,
MEATLNMMEREE RS, INEOCRRIAEREEYGRSE. & "A400NE, . "T2,. THE,. "ELE,.
T, §AESYFSRECEE, T, RIFEREENRIFOERNSRR, LEENTHRE.

RN EE, SOEFRANTEYEME ANS. FFREMAKNE, WEIE, HEIEIE. DRI 4 BTN
HRER T SEMER A LA . BREEFREFRERMETRS . BEREGE.



— - 1

How to Use a Japanese Siyle Hﬁt@’

(T #7075 B &

' PN ® 70—ty k |
0 A @ b L - FE

oxm (&) ®Es |
O o D L& |
O %£1H1E (R T |
O EHIWELEW O F—TILERT |
@ Ptk |
O BT

Lo 1o
D
@

0,0 OmEz

0= (mmE Oui
5t @EunEsa
Qe OxEEsn Ous
Mexun OmS

fus @es

OEE LR BER
DGR
17 k&40 die2
DEFRT
DEniance @Foyer  EGues reom D7 Oy @y (cicie)) 9,0 @BEnS
€ Tokonoma (ormamental sicove) Dz===0t o [ 3 FA TR
@ Fresh fiowar amrangement Bun == 51 @ ud Oum @uE
@ rianging scroll or picture () Cushion ayoiT Burxs O Hiw
0= @un  Duzxs
O Legiess chair @) Low tanie Duuxe @un @29 Puer O=unE @R
i) siding paper door () Siiding door Oany aed DRy @axEn PmE
B cuptoard B Closot  EHToleySink ! Buam Eam
Buieict PR x|
B Batheoom (B Veranda (@ M5
AP Groen tea and the pot Beloin= 2% BEE DREE
@ Tabie and chair D E=EROES
O 2T aRT




8 /8 &

BHEOiREz—miic YRS MRESALEE AT L
EFSTVWET . IL—LFv—IBTREL. —H-E
fiE, —ASDOEETRENEFY. —BICOAREE
TaAWCEL2TH—AHDOHENREDRT . RED
dhicld WEED] Lo Th—LF v—1E R
ECHBEOFTH, TOHESELDELA,

(HERR B

HERMAERE-REERANLERN.

Bl iR — A — RIS . -
T A

B —HR AL AR R, MW RO, (MO B
+E.

HFE
=, BEH. Y- ARSORLVERO5%HHE
RELTHMENET.

e
At

ERECREROSSRBICOVTIR—EICOERE
1650MOARELNDOEY., CRREEEZAEEL
H<THBHEEROETICHMRENET,

Charges at ryokan:

Usually, charges ot Eyokan include brookfasd ond dinner. Plesss
node that Eyekon will not charge for the room, but for
sccommadation fee per person. That i, a Ryokan bill indicales the
charges for a one night siay with breakfagt and dinoer per person.
Therefore, the amaunt of charges per person will vary depending on
how many people stay the night in one mom. There may be a
Ryokan that charges for the rean, bul the number is very small
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Taxes:

<Consumplion tax> A 3% consumption fax is levied on the dal
amount of the Ryokan bill including the room, boarding and service
clarzes.

<Baih-taxz Generally, n Y1500 bath tax iz levied on a one night
sty per person af a spa. This (ax is 10 be paid by all the guest of the
Fyakan or hotels at a spa, even if he or she does bot thke a balh
during the stay.
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How to Use a Japanese Stvle Hotel

Service charges:

At Fyokan, service charges are nommally imcluded in the above
said Bill. It is unnecessary to offer a tip for any service by the
roome-naid, boy and any other persons in Byokan,
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At entrance:

Just like entering a Japanese home, the poests are requested 1o
take off their shoes, metead puiting on slippers ot (he enlmnce, or
the front, of the Fyokan. However, in many HEyokan of toduy,
Western glyles of living are partinlly adopied and =0, you may go
on passagewiys to the room with yoir shoes on,
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Japanese room:

The Noor of major sections of the Japanese room is typically
covered with tatnmd (Fapanese floor mat), When it comes to
foreigners experencing the Japanese way of living, slaying a
night on einmi should be nomust. Tapanese rooms are described
for size according io the number of tatami, The usual sizes are six,
cight, ten, ele. During the day, the tatami section i5 used in &
multpurpose way as o living and dining roomy, a0d at sght, a5 &
eleeping room., From the front, you will be puided 1o the room by
n room-maid, but you ahould be very careful mot o wear slippers
or shoes on tatumi.
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Tokono-m:a:

The Japanese room i3 usually provided with an alcove called as
tokopo-ma. It i5 @ recessed pontion in which a kakejiku {hanging
seroll with picture or writing thereon) may be hung on the wall
and an omament or tkebana {fower amangement) displaved on
the slightly raised foor,
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How to Use a Japanese Style Ho

Futon:

In the Ryokan, you will find no bed in the room, Instead there will
be o large built-in closet with shiding doors, from which the
chombermaid will bring out thick padded blankeis and mas
called futon and spread them on the tatami for your slecping at
night. Firstly ope or iwo mattress type futons will be lakd,
wrapped in a sheel, and covered by o blanket type fulon ps a
coverlel The motiress sheet is changed every day and vou coiy yse
anather futon, and Blanked s, I winter sepzsen. The next
morming, the mnid will roll them up and put them back into the
closel, You don’t have to do anything with the bed-making,
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Yukata:

Yukata iz a light cotton kimono used af home lor relaxation, and
especially today, typically worn by young ladies al summer
festivals, During your stay in the BEyokan, yukala and also tanzen
{2 padded jacket-like kimono used to pul on yukaia) in winler
seazon are always available so thal you may wear them afier
faking o bath [or relaxation and for sleeping as well, S0 yukain
wished clean like a mew ong is offersd. In well known resor spas,
many goestsin yukatn end tanzen are often observed mmbling on
the streets of g, The yukata nad tanzen are lenl temporarnly (o
the guests during their Stay in the Eyakon.
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Bath and large bath:

The Japanese are very fond of taking a bath. Generlly, the large-
scaled Ryokan especially al hot springs have a large bath
partitioned into two sections, one for women and another for men.
Here you mny take a clean bath together with other guests, using
s much water as you may desire and talk o acquaintances as
long as you desire. Howewer, 1o enjoy such o bath, yoo must be
wiry carcful not to be a nuisance o pthers.
[;El-u.lhmg staps]
o Put hot water on your hudr i rinse before getting into the
bath itrelf (bathtub), since the hot water in the bathiub is
shared among many people.
2, Immerse yourselves in tha bathiub to warm your body. This
will relax you bath in mind and body.
3, Soap yourselves and rinse off compledaly outside the bathiub,
&, Gt ingo the bath ikself once again Tully to wanm.
5, Wipe your bady with a small cowel.
<Mole>
* Baths are available during hours which are specified by the
Ryaokan,
¥ Do ot driun the large bath after wse.
* Do not soap and wash yourselves in the bathtub.
* Dy not put o towel with which you wash your body into the
bathiub.
* Do nod imimerse yourselves wrapped in towel in the bathgab.
* [ro not shave and wash yvourselves in the bathiub.
* Dwo niot stand while washing yoursalves.
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[1]A Typical Japanese Meal
@ Shokuzen-shu (Aperitif)
€ Sakiduke (Hovs d'oauvre)
@ Wanrnosi (Soup servod bofore the main dish)
D Tsukun “Sashimi® shie raw fiah)
B Hanmushi (Sleamed fish stuled or tyered with stéarmed
plutinous rice)
0 Kuchilon (Assorted delicacies of various ingradiants)
B Yakimono (Broiled fish and maat}
D Meibulau (Tha rvokan's famed own origingl dish)
B Sunomano [Vinagary delicacios)
@ Takiswase (Vegelables well cooked with various ingredients)
@ Shiru (Miso-shinu sovbeans soup}
B Gohan (Bolled rice)
B Konomono {Pickbed vagatables)
B Mizumono [Frult In season)
While meals basically consist of set menus, the Byokan may do
it best to meet your advance request for items that conform to
your digtary nesds (especinlly due 1o religious or health
rensons) For breakfast, some REyokans offer buffet-style (known
a5 "Viking”™ in Japan) medals or Western-sivle meals and
selections,
[2]® Hashi (Chopsticks)
A Waribashi {Disposable chopsticks)
If you feel wncomfortable with chopsticks or disposable
chopsticks, feel free to ask for a knife and fork.
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Toilet facilities:

Fram the sanitation point of view, a Japonese siyle wilet bowl has
an sdvantage since it will not confact e bare tkin of te uzer
when used, Most Ryokan of today, however, are grovided wiih
Western style todlets.

<How to use a Japanese siyle oile=

Do not sit divectly on & Japanese style toilet bowl, but squat down
putritde the bowl fcing the hood, In the toilet ropm, you should
change your foolwear (o the slippers provided thers, If iz neadless
& say that the toilet bowl, whether of Japanese or Western style,
must be flushed after use. All papens excepl oilel paper must be
thrawn in the trash box in the todlet room.
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Refrigerator:

There may be a refrigemtor b your room, in which sofi drinks,
nuis aned snacks arc kept cold. You can take any one il yoo desire.
Most of the refrigerators are computer-controlled for the payment.
If the one you use should not be computer-controlled, you will be
required o nodify things you have taken out of the refrdgenutor,
and pay them off at the time of your check out. Among the
compuler-contrplled reftigerators, some may be suigmatically
locked on the moming of checkaut. You mist be very careful with
2uch oned, Lince you cafnol pat in or take ot anything of them
after they ore locked,
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How to Use a Japanese Styvle Hnﬁ‘

=Room key:=

When you are going out of the Eyokan, put the room key on the
front desk.

Also, when you check out, absolotely be sure to returmn il o the
front desk.
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<¥aluahles>

[. If you have ey valuables, place them in the custody of the
front desk.

2. You muy deposit them in the sscurily box provided m your
POHOIT,

3, We will not bear any responsibility for aay accident (o
valuphles within the puesimoms,
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=Evacuation:

1. Immediately call front desk at E]. if you encounter the
pecurrence of & fire, sick persan, or any other emergencies.

2. We are fully provided for emergencies. However, in onder to
make further assurance please confirm by yourselves the
locations of ervergency exits within the building,
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<sSmoking=
Customers ore requested not to smoke in any place other than the
arens indicated,
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How to Use a Japanese Style

<Locking up >
Before retiriog at night, check that the: doors are all locked from
the insiide.
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<Telephone>

I. Room-to-room call:
Durectly dial the room number you desire 1o call,
2. Local callflong-distance cali:
Press O (zero} and then dial the number to eall.
3. Internaticnal call:
Call the Tront desk at |:| and ask them how o dial foran
overseas call, since it may be different depending on the phone
system installed.
#Some calls may have to be made through the front desk
depending on the gystem.
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<thers>
*The tap water is it for drinking anywhere.
* The charges for calls from the room telephone and for mom

services, if any incorred, must be nedified and paid off at che
check out.
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When staying in Japan, please choose a member
Ryokan of the Japan Ryokan & Hotel Association.
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For your reservation :
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www.nikkanren.or.jp/english/






