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| How to Use

a Japanese Style Hotel
Ryokan is a traditional Japanese
style hotel or inn, with its own
way of providing customers with
services, which may be rvather
strange to guests from foreign
countries.  Here is a brief
description on the servicing system
of Ryokan, together with points
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INTRODUCTION

A traditional Japanese inn is called a ryokan. It is here you will find the unique and subtle beauty of Japanese
culture and custom. In other words, a Ryokan is not just a place to stay; it is a place where you can experience the
true and traditional Japan. Japan Ryokan & Hotel Association member Ryokans are especially recommendable as
they are fruly sophisticated in all respects, such as being “"culturally aesthetic," "safe," "hygienic," "private" and
"convenient." In addition to preserving age-old tradition, they also offer the latest in comfort and amenities that will
satisfy the most discriminating clientele. A sojourn in a Ryokan is sure to make your trip to Japan truly unforgettable.

This book clearly explains how to relax and enjoy a stay in a Ryokan and introduces you to elements of Japanese
culture and customs in four languages; English, Korean and Chinese (simplified and traditional ideographs). We hope
you will find it a useful partner during your stay at a Ryokan.
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Charges at ryokan:

Usually, charges at Ryokan include breakfast and dinner. Please
note that Ryokan will not charge for the room, but for
accommodation fee per person. That is, a Ryokan bill indicates the
charges for a one night stay with breakfast and dinner per person.
Therefore, the amount of charges per person will vary depending on
how many people stay the night in one room. There may be a
Ryokan that charges for the room, but the number is very small.
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Taxes:

<Consumption tax> A 5% consumption tax is levied on the total
amount of the Ryokan bill including the room, boarding and service
charges.

<Bath-tax> Generally, a ¥[50.00 bath tax is levied on a one night
stay per person at a spa. This tax is to be paid by all the guest of the
Ryokan or hotels at a spa, even if he or she does not take a bath
during the stay.

(M=

(aBlA) 28, SAL MulaR8 5, KEEYe 5%7} 2ulMz
Fli= 1o ]=3

(554) 24, 2alo] dx|=o] 2ls BZhoMs1we 21509
2| FFAM7} ZHEECC S-0|E ofFoll &2tglo] Sufstd BE
oA 7ot

(B

ek e ATy g TR O 1 S U R e e (Rl
R TR : o R ST SR R, 13 A — R A 21050 H FERIR A
OB, RIMOR ATRUZE

(Bse)

VTSRS 1 T RERRIBINY) 5 96 ST .

SRR FEIASDAT SRR IR, 57— B A 49150 B
(BRI FRER B AT a4t

IREEICOVTIFBEHEHEDORICH—EAHESE LN
ZNRDSTYE., EBSICLTHEHFETIEFBER. R—1
LFEOWNERICT v I ZEETREEDDFT AL

HAOHRZHE T 2EERAULDIC. RETHXETIE
HERCOPEETT . L UIREBICE > TIIBERT
HOEETINWEIZBRIFZ O TNFETD,
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Service charges:

At Ryokan, service charges are normally included in the above
said bill. It is unnecessary to offer a tip for any service by the
room-maid, boy and any other persons in Ryokan.
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At entrance:

Just like entering a Japanese home, the guests are requested (o
take off their shoes, instead putting on slippers at the entrance, or
the front, of the Ryokan. However, in many Ryokan of today,
Western styles of living are partially adopted and so, you may go
on passageways (o the room with your shoes on.
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Japanese room:

The floor of major sections of the Japanese room is typically
covered with tatami (fapanese floor mat). When it comes to
foreigners experiencing the Japanese way of living, staying a
night on tatami should be a must. Japanese rooms are described
for size according to the number of tatami. The usual sizes are six,
eight, ten, etc. During the day, the tatami section is used n a
multipurpose way as a living and dining room, and at night, as a
sleeping room. From the front, you will be guided to the room by
a room-maid, but you should be very careful not to wear slippers
or shoes on tatami.
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Tokono-ma:

The Japanese room is usually provided with an alcove called as
tokono-ma. It is a recessed portion in which a kakejiku (hanging
scroll with picture or writing thereon) may be hung on the wall
and an ornament or ikebana (flower arrangement) displayed on
the slightly raised floor.
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How to Use a Japanese Style Hotel

Futon:

In the Ryokan, you will find no bed in the room. Instead there will
be a large built-in closet with sliding doors, from which the
chambermaid will bring out thick padded blankels and mats
called futon and spread them on the tatami for your sleeping at
night. Firstly one or two mattress type futons will be laid,
wrapped in a sheet, and covered by a blanket type futon as a
coverlet. The mattress sheet is changed every day and you can use
another futon, and blanket also, in winter season. The next
morning, the maid will roll them up and put them back into the
closet. You don’t have to do anything with the bed-making.
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Yukata:

Yukata is a light cotton kimono used at home for relaxation, and
especially today, typically worn by young ladies at summer
festivals. During your stay in the Ryokan, yukata and also tanzen
(a padded jacket-like kimono used to put on yukata) in winter
season are always available so that you may wear them after
taking a bath for relaxation and for sleeping as well. So yukata
washed clean like a new one is offered. In well known resort spas,
many guests in yukata and tanzen are often observed rambling on
the streets at night. The yukata and tanzen are lent temporarily to
the guests during their stay in the Ryokan,
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Bath and large bath:

The Japanese are very fond of taking a bath. Generally, the large-
scaled Ryokan especially at hot springs have a large bath
partitioned into two sections, one for women and another for men.
Here you may take a clean bath together with other guests, using
as much water as you may desire and talk to acquaintances as
long as you desire. However, to enjoy such a bath, you must be
very careful not to be a nuisance to others.

[Bathmg steps]

. Put hot water on your body to rinse before getting into the
bath itself (bathtub), since the hot water in the bathtub is
shared among many people.

2. Immerse yourselves in the bathtub to warm your body. This

will relax you both in mind and body.

3. Soap yourselves and rinse off completely outside the bathtub.

4. Get into the bath itself once again fully to warm.

5. Wipe your body with a small towel.

<Note>

* Baths are available during hours which are specified by the
Ryokan.

* Do not drain the large bath after use.

* Do not soap and wash yourselves in the bathtub,

* Do not put a towel with which you wash your body into the
bathtub.

* Do not immerse yourselves wrapped in towel in the bathtub.

* Do not shave and wash yourselves in the bathtub.

* Do not stand while washing yourselves.
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(1A Typical Japanese Meal
@ Shokuzen-shu (Aperitif)
@ Sakiduke (Hors d'oeuvre)
@ Wanmori (Soup served before the main dish)
@ Tsukuri (“Sashimi” style raw fish})
© Hanmushi (Steamed fish stuffed or layered with steamed
glutinous rice)
@ Kuchitori (Assorted delicacies of various ingredients)
@ Yakimono (Broiled fish and meat)
@ Meibutsu (The ryokan’s famed own original dish)
@ Sunomono (Vinegary delicacies)
() Takiawase (Vegetables well cooked with various ingredients)
@ Shiru (Miso-shiru soybeans soup)
B Gohan (Boiled rice)
® Konomono (Pickled vegeiables)
® Mizumono (Fruit in season)
‘While meals basically consist of set menus, the Ryokan may do
its best to meet your advance request for items that conform to
your dietary needs (especially due to religious or health
reasons). For breakfast, some Ryokans offer buffet-style (known
as “Viking” in Japan) meals or Western-style meals and
selections.
[2]® Hashi (Chopsticks)
(B Waribashi (Disposable chopsticks)
If you feel uncomfortable with chopsticks or disposable
chopsticks, feel free to ask for a knife and fork.
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Toilet facilities:

From the sanitation point of view, a Japanese style toilet bowl has
an advantage since it will not contact the bare skin of the user
when used. Most Ryokan of today, however, are provided with
Western style toilets.

<How to use a Japanese style toilet>

Do not sit directly on a Japanese style toilet bowl, but squat down
astride the bowl facing the hood. In the toilet room, you should
change your footwear to the slippers provided there. It is needless
to say that the toilet bowl, whether of Japanese or Western style,
must be flushed after use. All papers except toilet paper must be
thrown in the trash box in the toilet room.
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Refrigerator:

There may be a refrigerator in your room, in which soft drinks,
nuts and snacks are kept cold. You can take any one if you desire.
Most of the refrigerators are computer-controlled for the payment.
If the one you use should not be computer-controlled, you will be
required to notify things you have taken out of the refrigerator,
and pay them off at the time of your check out. Among the
computer-controlled refrigerators, some may be automatically
locked on the morning of checkout. You must be very careful with
such ones, since you cannot put in or take out anything of them
after they are locked.
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Prevention against crimes and disasters:
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How to Use a Japanese Style Hotel

<Room key>

When you are going out of the Ryokan, put the room key on the
front desk.

Also, when you check out, absolutely be sure to return it to the
front desk.
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<Valuables>

1. If you have any valuables, place them in the custody of the
front desk.

2. You may deposit them in the security box provided in your
room.

3. We will not bear any responsibility for any accident to
valuables within the guestrooms.
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1 MR TR ARER, IFEFERLEODES(CETO Evacuation>

= FD%’\EHZUBE HETFELY . 1. Immediately call front desk at |:|, if you encounter the
CENEREICHEEALTEDFRTH. NKEEDBES occurrence of a fire, sick person, or any other emergencies.
OB OAEERICH SN UH TR T L, 2. We are [ully provided for emergencies. However, in order to

make further assurance please confirm by yourselves the
locations of emergency exits within the building.
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Wk BrEdcEoEE e, Customers are requested not to smoke in any place other than the
areas indicated.
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How to Use a Japanese Style Hotel

<Locking up >
Before retiving at night, check that the doors are all locked from
the inside.
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<Telephone>

1. Room-to-room call:
Directly dial the room number you desire to call.

2. Local call/long-distance call:
Press 0 (zero) and then dial the number to call.

3. International call:
Call the front desk at D and ask them how to dial for an
overseas call, since it may be different depending on the phone
system installed.
¥ Some calls may have to be made through the front desk

depending on the system.
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<Others>

* The tap water is fit for drinking anywhere.

* The charges for calls from the room telephone and for room
services, if any incurred, must be notified and paid off at the
check out.
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When staying in Japan, please choose a member
Ryokan of the Japan Ryokan & Hotel Association.
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For your reservation :
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YADO NIHOWN

www.nikkanren.or.jp/english/

FMFOHUBO—8H 50 TR E B CHNE MR- WY s R0,



